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1. O6mme nonoxkeHNst
1.1. WHCTpyKuMs 1O CONPOBOXICHHUIO MHBAJIUAOB M JIMI C OTPAHUYEHHBIMH BO3MOXKHOCTSIMU
3n0opoBbst  (mamee - Mucrpykuums) — MyHMOMODanbHOTO — OIOKETHOTO — JIOIIKOJIBHOTO
o0pa3oBaTeNbHOTO yupexaeHus — nerckuii cax Ne 384 (manmee YupexkaeHue) paspaboraHa Ha
OCHOBaHUU CJIEAYIOLINX HOPMATHBHO-TIPABOBBIXaKTOB:
- @enepanpaoro 3akona ot 03.05.2012 r. Ne 46-®3 «O parudpukanum KoHBeHmmu o mpaBax
WHBaJIUIOBY;
- @®epepanbHoro 3akoHa or 29.12.2012 r. Ne 273 -®3 «OO6 oOpaszoBanmu B Poccuiickoii
denepanuny;
- Ilpukaza MunucrepctBa obpazoBanusi U Hayku Poccuiickoit denepanun «O0 yTBEpKICHUH
[Topsinka obecniedeHust yCIOBUN TOCTYITHOCTH JUIsl HHBAIUIOB OOBEKTOB U MTPEIOCTABISIEMBIX YCIYT
B c(hepe oOpa3oBaHus, a TAK)KE OKa3aHUs UM TP 3TOM HeoOxoaumon momomny» ot 09.11.2015 r. Ne
1309;
- IIpukaza MunuctepctBa oOpa3oBanus U Hayku Poccuiickoit @enepannu «O0 yTBepkKIAeHUU
[Inana meponpusiTuil «10pOXHOM KapTel» MuHHcTepcTBa 0Opa3zoBaHMs M Hayku Poccuiickoi
@enepaliil MO MOBBIICHUIO 3HAYEHUI MOKa3aTenell JOCTYIMHOCTH JJs WHBaJIHAOB OOBEKTOB U
IPEJOCTABIIIEMBIX Ha HUX YCIyT B cpepe obpazoanus» ot 02.12.2015 r. Ne 1399;
- THBIX HOPMATUBHO-TIPABOBBIX U JIOKAJIBHBIX aKTOB.
1.2. Hactosmas Muctpykius pazpaboTaHa B LENAX:
- HEJOIYCTUMOCTH JIUCKPUMHUHAIMHU B YUPEXKACHUU IO MPU3HAKY WHBAJIUAHOCTH, TO €CTh J1I000E
pas3inure, UCKIIIOUEHUE WU OrpaHUYEHHUE 10 MPUYMHE MHBAIHMIHOCTH, LIETBI0 JIUO0 Pe3yabTaToM
KOTOPBIX SIBJISIETCSI YMAJE€HME WIM OTPULIAHHWE NpPU3HAHMS, pea3allud WM OCYLIECTBIICHUS
HapaBHE C IPYTMMH BCEX rapaHTUPOBaHHBIX B Poccuiickoii deneparuu npaB u cBOOO YeIOBEKa U
rpakJaHMHa B TOJMTHUYECKOW, SKOHOMHYECKOM, COLIMAIbHOM, KYJIbTYPHOM, I'PAXKIAHCKOW WU
0001 MHOM 06NacTH.
- peanu3aiuy MpaB 00yJarOIINXCSI C OTPAHMYCHHBIMU BO3MOXKHOCTSIMU 310poBhs (Hasiee - OB3) Ha
MOJIyYEHUE JIOMIKOJIBHOTO0 00pa30BaHUs, U COLMAIBHON a/IallTallui B YCIOBUAX Y UPEKICHHUS.
1.3. Hacrosimast MHCTpyKINS 00s3aTenbHA IJIs1 HCIIOTHEHUSI BCEMU COTPYIHUKAMH Y UPEKICHHS.
1.4. B cooTBeTcTBUU ¢ HacTosImIeH MHCTpYyKIMeH COTPYIHUKN MPOXOIAT HHCTPYKTaX U 00ydeHue
0 BOMPOCaM, CBS3aHHBIM C 00eCIeYeHUEM JOCTYITHOCTH it HHBAIHI0B U Jull ¢ OB3 00bekTOB 1
ycIyr YupexaeHus, B TOM YHClIe ¢ y4acTHeM MepcoHana (C OKa3aHWEM IMOMOIM Ha 00BEKTax B
peoA0JIeHUH OapbepoB U COMPOBOXKACHUN MHBaNK1a win auma ¢ OB3).
1.5. UHCcTpyKTa)k NPOBOIUTCS PYKOBOAMTENEM YUpEXKAEHHS JMOO OTBETCTBEHHBIM JIUIIOM 3a
paboty ¢ uaBanuaamMu u aunamu ¢ OB3.
1.6. ns yuerta pabOTHI IO HHCTPYKTAXy U 00YUEHHUIO COTPYAHUKOB 1o padote ¢ munamu ¢ OB3 u
MHBaUJaMu Bejaercs <«OKypHanm HMHCTpyKTaka MO CONPOBOXKIEHUIO HMHBAJIUAOB M JIMI[ C
OTPaHWYEHHBIMH BO3MOXXHOCTSAMH 370poBbsi (OB3)» (mamee — xypHam). dopma xypHama
Mpe/ICTaBICHA B MPUIOKeHUH 1.
B xypHane Benmercda 3amMch TeMbl HWHCTpyKTaxa, aAarbl, ®UO, HOMKHOCTH COTPYIHUKOB,
MPOMIEAININX HHCTPYKTaX, a Takke MO, 10IKHOCTh U MOJMKUCH COTPYAHUKA, TPOBOAUBILIETO €TO.
1.7. Jlonmyck k paboTe BHOBb MPUHSATHIX PAOOTHUKOB YUPEXKIEHUS OCYIIECTBISIETCA IOCIEe
MPOXOXKACHUST HHCTpyKTaka W OOydeHuss IO BONpOcCaM [OCTYMHOCTH OOBEKTOB M YCIYyT
YupexneHus.
1.8. Bcem coTpynmHukam YupexaeHus npu OOMIEHWH C JeThbMU-MHBaTWaAaMu U jmunamu ¢ OB3
coOiroaaTh NMpaBuiia 3TUKETA, YTBEPXKIEHHBIMU B Y UPEXKICHUU.
1.9. Tlpu oOmEHUU C JWIIAMH, HCIBITHIBAIONIUMH TPYIHOCTH TPH TEPEIBUKCHHUH, CIEAYeT
YBEJIOMUTh O HAIMYUU Ha 00BEKTaX YUPEXKIEHUS OMPEEIICHHOTO CHEIHaTbHOTO 000pyI0BaHUS
1u1st nHBATUI0B M il ¢ OB3 1 BO3MOKHOCTH MOJB30BaThCsl UM. COTPYTHUKH 00s3aHBI BCTPETUTD,
BEXJIMBO OOBSICHUTH, TJ€ HAXOAWUTCA HYXKHBIH OOBEKT WHBAIHIY, YOSAHTHCS B JTOCTYMHOCTH
npoxoja, Kyda CJlelyeT IMepelBUraThCs. 3ampeliaeTcsi MpUKacaThbCsl K MHBAIMIHOW KOJISICKE U
MEHSITh €€ MeCTOmoJoKeHue 0e3 cornacus nHBanuaa wiu yuna ¢ OB3. [Ipu OTKPBITUN TSKETBIX
JBEpEeid, MpU NEPEIBUKEHUH MO0 MapKeTy WM KOBpaM C JJIMHHBIM BOPCOM PEKOMEHIYETCS



IPEUIOKUTh TIOMOIIb MHBAIUAY WK Juiy ¢ OB3, nosb3ytomemMycs HHBaIHIHONW KOJSICKON WK
KOCTbUIIMU. COTPYAHMKH JOJDKHBI MOMHHUTH, YTO WHBAIMIHBIC KOJACKM OBICTpO HaOWparoT
CKOpPOCTb, U HEOXKHJIaHHbIE PE3KUE ITOBOPOTHI U TOJYKU MOTYT IPUBECTH K IIOTEPE PAaBHOBECHUS U
OIPOKU/IBIBAHNIO NHBAJIUIHOMN KOJISCKH.
1.10. VcnbiuaB 3BOHOK BbI30Ba, BCTPETUTh MHBAJIM/A HAa Kpeciae-KOoJsicKe (WM MHBAJIMAA APYroi
KaTeropuu) repesl BX0JI0M B 3/1aHHE U OKa3aTh €My IIOMOILb ITPU BXOE (BBIXOE), COIIPOBOXKAECHUN
JI0 MECTa.
1.11. Oka3arb NMOMOIIb MHBAJIUAY MpPHU BBIMOJIHEHUH JCHCTBUH CaMOOOCITYXUBAaHHS C YYETOM
BPEMEHH €r0 HaXOKICHUS B YUpPEXIEeHUH (IOMOYb CHATh BEPXHIOIO OAEXKIY, IIOCETUTh CaHy3el U
T.J.).
1.12. OGecneunTh BO3MOXKHOCTb OKa3aHMs MOMOIIM MHBAIUIY B 3aTPYAHEHHBIX CUTyalUsAX BO
BpeMs HaXOKJECHUS B YUPEKIACHUU.
1.13. Tlocne mpenocraBieHUsl YCIyTd COINPOBOJUTH MHBAIWAA HA Kpecie KOJsICKe (WM Apyrou
KaTeropuu) K BbIXO/ly U3 IIOMEIIEHUS.
1.14. Oxazarp npu HEOOXOAUMOCTH IOMOIIb HHBAJIUAY MpPHU IOCAAKE B TAKCH WJIM HHOE
TPaHCHOPTHOE CPEJICTBO.
1.15. Cobnronate npoeccHOHaANbHYI0 3TUKY B3aMMOOTHOLIEHHMH W HE JOIycKaTh CUTYyalui,
HPENATCTBYIOIINX MOJYYSCHUIO HHBAIUOM YCIIYT.
1.16. OcymiecTBiATh pa3zbsCHEHUs B JOCTYMHOHN sl MHBaIMIOB (hopMe MOpsKa HOCEIIEHUs
Yupexnenus.

2. [IpaBuJia 3THKETA NPH 00IEHNHU ¢ HHBAJIMIAMHU
2.1. IlpaBuna »TUKeTa NMpU OOIICHWHM C WHBAIUAAMH IS paOOTHHKOB YUpexkIeHus (maiee -
[TpaBuia) npeacTasistoT co0OM CBO OOIIMX IPUHLIUIIOB U IIPABUJI, HAIIPaBJIEHHBIX Ha COOIIOICHNE
MOpPaJIbHO-3TUYECKUX U HPABCTBEHHBIX HOPM, MOJEIH IOBEACHUS PAOOTHUKAMH Y UpexkIeHUs IPU
OOLIEHUH ¢ UHBAIMJIAMU U IPYTUMH MaJOMOOMIIbHBIMY IrpaxkaaHamu (nanee - MI'H).
2.2. lenbto HACTOSIMX MIPABUII SIBJISETCS YCTaHOBIIEHUE 3()(HEKTUBHOTO OOIIEHUS ¢ MHBAIUIAMU U
npyrumu MI'H, a Takke okazaHue UM MpU ATOM HEOOXOJUMOMN MOMOIIH B IPEOI0JIEHUH Oapbepos,
MEIIAIOINX MOTYYEHHUIO UMH YCIIYT HapaBHE C APYTUMH JIUIIAMU.
2.3. Kaxxnip1ii pabOTHUK YUpeKACHHUS TOJHKEH MPUHUMATh BCE HEOOXOIMMBIE MEPBI JIJIsl Pa3BUTHS
KOMMYHHKATUBHBIX KOMIETEHIMH, YMEHHH W HaBBIKOB, HEOOXOAUMBIX M 3(PHEKTHBHOIO
oOLIeHMs TPU OKa3aHWU TOMOIIM MHBaiIuAaM u 1pyrum MI'H.
2.4. 3nanue u cobmoneHue paboTHUKaMu nojoxeHud IIpaBui sBiIseTCS OAHUM U3 KPUTEPHEB
OLICHKM KauecTBa MX MpOoQeCCHOHATIbHON AEATEIbHOCTH, a TaKXKe HEOOXOIMMBIM YCIOBUEM JUIS
CO3JIaHUs U MOJJIEpP)KaHUS pelyTalluy yUpexIeHus, GOpMUPOBaHUS MOJOKUTEIbHON KYJIbTYpPbI
oOLIeHMs TPH OKa3aHUK TTOMOIIM MHBaiIuAaM u ipyrum MI'H B Yupexnenun.
2.5. OCHOBHBIE KOMMYHHMKAaTHBHbIE HAaBBIKH IIPU OOIEHUH C MHBAIUIAMH
- n30eraTh KOH(QJIMKTHBIX CUTYaIHil;
- BHUMATEJIbHO CITyIIaTh HHBAJIK/A U CIBILIATH €T0;
- peryiaupoBaTh COOCTBEHHBIE SMOIIMH, BOSHUKAIOIINE B IPOLIECCE B3aUMOICHCTBHS;
- obecreunBaTh BBICOKYIO KYJIBTYPY U 3TUKY B3aUMOOTHOILIEHUII;
- IMBUJIM30BAHO MIPOTHBOCTOSATH MAaHUITYJIMPOBAHUIO;
- COMHEBasACh, PACCYMTHIBATh HA CBOU 3/IpaBblil CMBICI U CIIOCOOHOCTH K COUYBCTBUIO;
- OTHOCHUTBCS K JIPYTOMY UEJIOBEKY, Kak K ce0e caMOMy, TOUHO TakK K€ €ro yBa)KaTh.
2.6. OOmHe mpaBuiIa STUKETA IPHU OOIIEHUH C HHBAJIHIAMH:
2.6.1. OOparieHre K YeJI0BEKY: KOTIa BBl pa3roBapruBaeTe ¢ HHBAIUIOM, 0OparianTech
HEINOCPEJICTBEHHO K HEMY, a HE K COMPOBOKIAIOLIEMY, KOTOpPbIE MPUCYTCTBYIOT MPU Pa3roBOpE.
2.6.2. TlokaTtre pyKH: KOT/Ia BaC 3HAKOMST C HHBAIHJIOM, BIIOJIHE €CTECTBECHHO IOXATh €My PYKY:
Jlake Te, KOMY TPYAHO JBUraTh PyKOH MJIM KTO MOJIb3YEeTCs IPOTE30M, BIIOJIHE MOTYT IOXKAaTh PYKY
— IPaBYIO WM JIEBYIO, YTO BIIOJHE JJOIYCTUMO.
2.6.3. HazpIBaiiTe ce0s U Ipyrux: KOTraa Bbl BCTPEUAETECH C YEIIOBEKOM, KOTOPHIH IJI0XO0 UM COBCEM
HE BUJNT, 00s13aTEIbHO Ha3bIBalTe ceOs U TeX Jr0/IeH, KOTopble MpUILM ¢ BaMu. Eciin y Bac o0mas
Oecena B rpynime, He 3a0bIBaiiTe MOSICHUTh, K KOMY B IaHHBII MOMEHT Bbl 0OpalaeTech, 1 Ha3BaTh
ceOsl.



2.6.4. TlpemnoxeHue MOMOIIM: €CIM BBl MPEAaracTe MmoMolllb, XKJIUTe, MoKa ee MPUMYT, a 3aTeM
CIpalIMBaiTe, YTO U KaK JIeNaTh.

2.6.5. AeKBaTHOCTb U BEXJIMBOCTh: OOpallalTeCh C B3POCIBIMU-UHBAINIAMU KaK C B3POCIIBIMHU.
OOparaiitech K HUM IO UMEHU U Ha Thl, TOJIBKO €CIIU BbI XOPOILIO 3HAKOMBI.

2.6.6. He onupaiiTech Ha Kpecno-KOJISICKY: OMUPAThCs WIM BUCHYTh HAa MHBAJIMIHOM KOJISICKE - TO K€
camoe, 4TO U OMHUPATHCS WK BUCHYTh Ha ee o0JaiaTelie, U 3TO TOXKE pa3paxkaer.

2.6.7. VHBanugHas KOJSICKA - 3TO YaCTh HENPUKACAEMOr0 MPOCTPAHCTBA YeNIOBEKa, KOTOPHIN ee
UCIIOJIB3YET.

2.6.8. BHUMaTenbHOCTh U TEPIEIUBOCTh: KOTJa Bbl pa3rOBapUBAETE C YEIIOBEKOM, HCIIBITHIBAIOIIUM
TPYAHOCTH B OOIIEHUH, CIyIIAalTe €ro BHUMATENIbHO. ByabpTe TeprenuBbl, KIUTE, KOTJa YEIOBEK
cam 3akoH4YMT (pa3y. He mnompammsiite ero u He noroBapuBaiiTe 3a Hero. Hukorma He
NPUTBOPSAUTECH, YTO BBl IOHUMAETE, €CJIM HA CAaMOM Jiejie 3T0 He Tak. [loBTopuTe, YTO BBI MOHSUIIH,
3TO MOMOKET YEIOBEKY OTBETUThH BaM, a BAM — IMOHSITH €TO.

2.6.9. Pacnonoxxenue it 6ecepl: KOTJa Bbl TOBOPUTE C YEIOBEKOM, MOJIB3YIOIIUMCS MHBAUIHON
KOJISICKOM MITM KOCTBUISIMH, PaCcIOJIOKUTECHh TaK, YTOOBI BAllld U €ro Tia3a ObUTHM Ha OJJHOM YPOBHE,
TOrAa BaMm OyAeT Jierde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXXET YUTATh IO TyOam,
pacmoIoX)uTech Tak, 4yToObl Ha Bac magan ceet, u Bac Ob110 X0OpOI1I0 BUAHO, TOCTApPAUTECh, YTOOBI
Bawm nuyero (ena, pyku) He Memaio.

2.6.10. IIpuBneueHne BHUMaHUS YE€JIOBEKA: YTOOBI MPUBJICUh BHUMAHUE YEI0BEKa, KOTOPBIN TI0XO
CJIBIIIUT, TOMAIIUTE €My PYKOH WIM moxjomnaire mo miedy. CMOTpUTE eMy IpsMO B TJia3za U
TOBOPHUTE YETKO, HO UMEITE B BHU]Y, UTO HE BCE JIFOJU, KOTOPBIE TIOXO CIBIIIAT, MOTYT YUTATh IO
rybam.

2.6.11. He cmymaiitech, ecinu ciay4ailHO JOMYCTUIIN OIUIONIHOCTh, CKa3aB «YBHAUMCS» WU «Bbl
CJIBIIIANU 00 3TOM...7» TOMY, KTO HE MOKET BHJIETh WJIH CIBIIIATD.

2.7. IIpaBuna 3TUKeTa MpU OOLICHUH C JIUIAMHU C Pa3HBIMH paccTpoicTBaMM (YHKLUH OpraHu3zMa
2.7.1. IlpaBuna sTHKeTa MpH OOIIEHWH C HHBAJIMIAMH, HCIBITHIBAIOIIUMU TPYAHOCTH TIpU
nepeaBwkeHnn - [loMHHTE, YTO WHBATWJHAS KOJSICKA — HEMPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He oOnokaunBaiiTech Ha Hee, HE TOJKalTe, HE KJIAJAUTE Ha Hee HOTU 0e3 pa3pelieHus.
Hauatp katuTh KOJIsICKy 6€3 corflacusi HHBaJIH/a — TO JK€ CAMO€, YTO CXBATUTh U MIOHECTH YeTIOBEKa
0e3 ero pazpereHus.

- Beerna cripamuBaiite, Hy’KHa JIM TOMOLIb, IIPEXk/1€ yeM oKka3ath ee. [Ipeanaraiite nomols, eciu
HYXXHO OTKPBITB TSDKEITYIO IBEPh WA POUTH MO KOBPY C JJTMHHBIM BOPCOM.

- Ecnm Bame mpeioskeHue o TIOMOIIH IPUHSTO, CIIPOCUTE, YTO HY)KHO JeJaTh, U YETKO CIIeIyiTe
UHCTPYKIIUSIM.

- Ecnu BaM paspemmny nepeaBurath KOJSICKY, CHadajga Katute ee MeuieHHo. Komsicka ObICcTpo
HaOMpaeT CKOPOCTh, U HEOXKHUTAHHBIN TOTIOK MOXKET IIPUBECTH K TOTEPE PABHOBECHSI.

- Beerna nuuno yOexnaiTech B JOCTYMHOCTH MECT, IJl€ 3aIUIAHUPOBAHbl MEPONPUSTUS. 3apaHee
MTOMHTEPECYHTECh, KaKWe MOTYT BO3HUKHYTH MPOOJIeMbI Wi Oapbepbl U KaK HX MOKHO YCTPAHHTb.
- Ecnu BO3MOXXHO, pacronioKuUTeCh Tak, 4TOOBI BalllM JiMIa ObUTM Ha OJHOM ypoBHe. M30eraiite
TIOJIOKEHHSI, TP KOTOPOM BallleMy COOECeTHUKY HYKHO 3allpOKUIBIBATH TOJIOBY.

- Ecnmu cymiecTBYrOT apXHUTEKTypHBIE Oapbepbl, MPEAyNpeauTe O HUX, YTOOBI YEIIOBEK HMEI
BO3MOKHOCTh PHHUMATh PEIICHUS 3apaHee.

- [TomHUTE, 9TO, KaK MPABMIIO, Y JIFOAEH, UMEIOIINX TPYJTHOCTH IIPH MTEPEABIKEHHN, HET IPOOIIEM CO
3pEHHEM, CITyXOM M TIOHUMaHHUEM.

- He nymaiite, 4To HEOOXOAMMOCTD TOJB30BATHCSI MHBAIMIHON KOJISICKOM — 3TO Tpareaus. ITo
cnoco0 cBOOOMHOrO (eciau HeT apXUTEKTypHBIX OapbepoB) nepeaBwkeHus. Ecte moaw,
MOJTB3YIOIINECS] WHBAIUIHON KOJISICKOW, KOTOpPBIE HE YTPATHIIM CHOCOOHOCTH XOJHUTH M MOTYT
NEePeABUraThCsl C MOMOILBIO KOCTBIICH, TPOCTH U T.1. KOJSICKM OHM MCHONB3YIOT ISl TOTO, YTOOBI
SKOHOMMUTH CHJIBI U OBICTpEE MEepeIBUTaAThCSI.

2.7.2. llpaBuia 3THKETa NpH OOIIEHHUH C WHBAIMJIAMH, WMEIOIIMMHU HApYLIICHHsS 3PEHUs WIN
He3psunMH - [Ipearas cBoio MOMOIIb, HANIPABIIANTE YEIOBEKA, HE CTUCKUBAKNTE €ro pyKy, UAUTE
TakK, KaK Bbl 00bIYHO XoauTe. He Hy)KHO XBaTaTh CJIETOT0 YeIOBEKa U TAIlUTh €ro 3a CO00ii.

- OnuiuTe KpaTko, Tae Bbl HaxoauTech. [IpenynpexaaiTe o MpensSTCTBUAX: CTYNEHSX, JyXax,



sIMaX, HU3KUX MPUTOJIOKAX, TPYOax U T.II.

- Vcnonb3yiite, €cliv 3TO yMECTHO, (pa3bl, XapaKTepU3yIolue 3BYK, 3alax, paccTosHue. Jleaurech
YBUJEHHBIM.

- OOparmaiitech ¢ coOaKaMHU-TIOBOJBIPSMHU HE TaK, KaK ¢ OOBIYHBIMU JJOMAITHUMH KHUBOTHBIMH. He
KOMaHJyiTe, He TporaiiTe U He urpaire ¢ co0aKoi MOBOABIPEM.

- Ecnu BBI coOupaerech unTaTh He3pAYEMY UEJIOBEKY, CHavana npeaynpeaure oo stom. 'oBopute
HOpMaJIbHBIM TrosiocoM. He npomyckaiite nHpopmaIuo, eciiv Bac 06 3TOM HE MOMPOCST.

- Ecnut 5T0 BakHOE MUCHMO WIIM JOKYMEHT, HE HY>KHO JUIs YO€AUTEIbHOCTH JaBaTh €ro MOTPOraTh.
IIpu sTomM He 3ameHslTe uyTeHHE Iepecka3oM. Korga He3psAdnii 4eIoBEK JOJDKEH IOANKCATH
JIOKYMEHT, MPOYHTaiiTe ero o0s3aTesnbHOo. MHBaMUIHOCTh HE OCBOOOXKIAET CJIEMOro YejoBeKa OT
OTBETCTBEHHOCTHU, O0YCIIOBICHHON JOKYMEHTOM.

- Beerna oOpaiaiitech HEOCPEACTBEHHO K YEJIOBEKY, Ja)K€ €CIM OH Bac HE BUJAMT, a HE K €ro
3pAYEMY KOMIIAHbOHY.

- Bcerma HaspiBaiiTe ceOsi M MpeACTaBIANWTE IPYrUX COOECEAHHMKOB, a TakKKe OCTaJbHBIX
MPUCYTCTBYIOIIUX. ECIIH BBl XOTUTE MOXKATh PYKY, CKaKUTE 00 3TOM.

- Korpa BbI npennaraere He3pssueMy YEJIOBEKY CECTh, HE YCa)KMBAWTE €ro, a HalpaBbTE PYKY Ha
CIIMHKY CTYJIa WIH MOUIOKOTHUK. He BoauTe 1o MoBEpXHOCTH €ro pyKy, a AaiTe eMy BO3MOKHOCTb
cB0OOOAHO noTporaTh npeamer. Eciu Bac monpocusiv noMo4b B34Th KAKOW-TO MPEAMET, HE CIIEIYET
TSHYTh KUCTh CIICNIOTO K MPEAMETY U OpaTh €ro pyKou 3TOT MpeIMeT.

- Korna BbI o0maeTech ¢ Tpynmoi He3psiIuX JIF0IeH, He 3a0bIBaliTe KK pa3 Ha3bIBaTh TOTO, K
KOMY BBI 00paIaeTecs.

- He 3acrapnsiiTe Bamero codecelHUKA BEUIAaTh B yCTOTY: €CJIM BbI IEPEMEIIAETeCh, IPEAYIPEIUTE
ero. BriosiHe HOpManbHO YOTPEOIATH CIOBO «CMOTPEThY. ISl HE3psiuero yenoBeka 5T0 O3HAYAET
«BUJIETh PYKaMU», OCSI3aTh.

- M306eraiiTe pacriblBYaThIX ONPEAEICHUNH W WHCTPYKLUUH, KOTOpbIE OOBIYHO COINPOBOXKIAOTCS
JKecTaMM, BbIpakeHMH Bpoje «(CTakaH HaXOAWUTCS TAe-To TaM Ha croie». CrapaiiTech OBITH
TOYHBIMU: «CTaKaH IOCEPEIUHE CTONIAY.

- Ecnu BbI 3aMeTHIIN, YTO HE3pAYUN YeOBEK COMIICS ¢ MapIIpyTa, HE YIPABISNUTE €ro JBUKEHUEM
Ha pPacCTOSIHUM, OJIOMIUTE U IOMOTUTE BBIOPATHCS HA HY>KHBIN MyTh.

- Ilpu cnycke wiuM moabeMe MO CTYNEHbKaM BEAMTE HE3pSAYEero MNEepHeHAMKYISIPHO K HHUM.
IlepenBurasce, He AelIaliTe PEIBKOB, PE3KUX JBM>KEHM. [Ipn cOTPOBOKIECHNN HE3PAUYErO YEIOBEKa
HE 3aKJ1a/JbIBaliTe pyKH Ha3aj — 3TO HEYAOOHO.

2.7.3. TlpaBuia 3TUKeTa IpU OOLIEHUH C MHBAIMAMU, UIMEIOLIMMHU HapylIeHHe cllyXa:

- PaszroBapuBas ¢ 4elI0BEKOM, Y KOTOPOTO IUIOXOH CIIyX, CMOTpUTE NpsiMO Ha Hero. He 3aTtemusiite
CBOE JIMIIO U HE 3aropakuBaiiTe €ro pykaMmy, BOJOCAaMU WM KaKMMHU-TO INpeameraMu. Bam
co0eceTHUK JI0JIKEH UMETh BO3MOXKHOCTb CJIEIUTh 3a BEIPQ)KEHUEM BallIero JIHIIA.

- CyliiecTByeT HECKOJBKO THUIOB M CTemneHed IIyXoThl. COOTBETCTBEHHO, CYLIECTBYET MHOI'O
Croco0O0B OOIIEHHS C JIIOJIbMH, KOTOpBIE TUI0XO ciblmiat. Eciu Bel He 3HaeTe, Kakol MpearnovecTs,
CIIPOCUTE Y HUX.

- HekoTopele 101 MOTYT CIIBIIATh, HO BOCIPUHUMAIOT OT/AEIbHBIE 3BYKH HENPABUIbHO. B 3TOM
cllydae roBopuTe 0ojee TPOMKO M YETKO, Moadupas MOAXOAsSmuid ypoBeHb. B npyrom ciyuae
NOHAJAOOMUTCS JIMIIb CHU3UTH BBICOTY TOJIOCA, TaK Kak YeJIOBEK YyTpaTui CIOCOOHOCTh
BOCIIPUHHUMATh BBICOKHE YaCTOTHI.

- YtoOb! npuBIIeYs BHUMAHNE YEJIOBEKA, KOTOPBIN IJIOXO CIBILIINT, HA30BUTE €ro Mo uMeHu. Eciu
OTBETa HET, MOYKHO CJIErKa TPOHYTh YEJIOBEKA UJIH JKe ToMaxaTh pyKou. - ['loBopuTe ICHO U pOBHO.
He HyxHO n3nUIIIHE MOTYEPKUBATh 4TO-TO. Kprnyark, 0COOEHHO B yXO0, TOKE HE HAJIO.

- Ecnm Bac mpocar mOBTOpUTH 4YTO-TO, TOMPOOyHTe mepedpasupoBarh CBOE MPEIIOKECHUE.
Hcnonb3yiiTe )KeCThI.

- Yb6enurech, 4TO Bac MOHsIM. He cTecHsANWTeCh CIPOCUTD, TIOHSUT JIM BaC COOECETHUK.

- Ecnm BBI coobmaere nHpOpMaIuio, KOTopasi BKIIOYAET B ceOsl HOMEpP, TEXHUUECKUN WU JPYron
CJIO’KHBIA TEPMHH, a/Ipec, HAUIIUTE €€, COOOIIHTE MO (aKCy WIN SIEKTPOHHOH IOYTE HITH JIIOOBIM
JIPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObljIa TOYHO MOHSATA.

- Ecnu cymecTBylOT TPyIHOCTH TpPU YCTHOM OOILEHUU, CIPOCHTE, HE OyAeT U Mpolle



IIEPENNCHIBATHCSL.

- He 3a0sbIBaiiTe 0 cpezne, KoTopasl Bac OKpyxaeT. B OOJbIIMX WJIM MHOTIOJIOJHBIX MOMEIIEHUAX
TPYAHO OOINATHCS C JTIOABMHU, KOTOPBIE TIOXO CIBIIAT. SIpKoe COHIIE WM TeHb TOXE MOTYT OBITh
6aprepamu. - O4eHb 4acTO INIyXHe JIIOJU UCIONB3YIOT S3bIK >kecToB. Eciu Bbl oOliaerech uepes
nepeBoIuYMKa, He 3a0yapTe, 4To oOpamarbcs Hal0 HENOCPEICTBEHHO K COOECelHUKYy, a He K
NIEPEBOJUHKY.

- He Bce mtoam, KOTOpBIE TUIOXO CIBIIIAT, MOTYT YHTATh 1O rydaM. Bam mydie Bcero cpocuts 00
9TOM HIpHU nepBoi BeTpede. Ecnu Bam coGeceHuK 001alaeT 3TUM HABBIKOM, HYKHO COOJIIOATh
HECKOJIBKO BayKHBIX MpaBuil. [loMHUTE, UTO TOJIBKO TPU U3 IECATHU CIIOB XOPOLIO IPOYUTHIBAIOTCS. -
HyxHO cMOTpeTh B JMIO COOECEHUKY U TOBOPHUTH SICHO M MEUIEHHO, MCIIOJIb30BaTh IPOCTHIE
¢pa3bl 1 n30eraTh HECYIIECTBEHHBIX CIIOB.

- Hy’kHO MCHOIb30BaTh BBIPAXEHUE JIULIA, KECTHI, TEIOABM)KEHUS, €CIIM XOTUTE MOAUYEPKHYTh WIN
IPOSICHUTB CMBICJ CKa3aHHOTO.

2.74. llpaBuna 3TuKeTa NpH OOLICHUM C MHBAJIUAAMH, MUMEIOUIMMHU 33J€pXKKYy B Pa3BUTHU U
po0JeMbl OOLIEHHS, YMCTBEHHbIE HAPYIIEHUS

- cnonp3yliTe NOCTYIHBIN A3BIK, BEIPAXKaNTECh TOUHO U 110 JEIY.

- M36eraiiTe c10BECHBIX LITAMIIOB M OOPa3HbIX BBIPAXKEHUH, €CIIU TOJIBKO Bbl HE YBEPEHBI B TOM, YTO
Balll COOECEeTHUK C HUMHU 3HAKOM.

- Mcxonure U3 TOro, 4To B3pOCIIBIM YEIOBEK € 3a€PKKON B Pa3BUTHH UMEET TAKOU XKE OIBIT, KaK U
M000W JIpyrod B3pOCIHBIA dYeloBeK. Ecium HeoO0XO0auMO, HCIHOJIB3YHTE WLIIOCTPAMA —HITH
¢dororpaduu. byapTe roToBsI MOBTOPUTH HECKOJIBKO pa3. He cnaBaiitecs, eciu Bac ¢ epBoro pasa
HE TOHSJIN.

- OOparaifiTech ¢ 4eJIOBEKOM C MpoOJieMaMH pa3BUTHsI TOUHO Tak ke, Kak Bbl Obl 00pallaluch C
mr006IM npyruM. B Gecene oOcyknaiite Te e TeMbl, KaKie BBl 00CYKIaeTe ¢ JPYTUMH JFOAbMU.
Hanpumep, nianbl Ha BBIXOAHBIE, OTITYCK, OT0/1a, MOCIEeIHUE COOBITHS.

- OOpariaiiTech HEMOCPEICTBEHHO K YETIOBEKY.

- [TomHHUTE, YTO JTHOAM C 33JEPHKKOM B Pa3BUTHUHU J1€ECIIOCOOHBI M MOTYT MOAMUCHIBATh JOKYMEHTHI,
KOHTPAKTBI, T0JIOCOBATH, AaBaTh COrjacue Ha MEIUIIMHCKYIO TIOMOIIb U T.JI.

2.7.5. TlpaBuia STHKETa IPU OOIIICHUU C MHBAIIUIaMH, UMEIOIIUMH IICUXUYECKHE HAPYIICHHUS:

- [lcuxndeckue HapyIIeHUs: — HE TO K€ caMoe, YTO MPOoOIeMbl B pa3BUTHH. JII01 C ICUXUYECKUMU
npoOiieMaMd MOTYT HCIBITBIBaTH 3MOIMOHAIbHBIE pAcCTpOMCTBA WM  3aMENIaTeIbCTBO,
OCJIOXKHSIOIIME UX KHU3Hb. Y HUX CBOM 0COOBIN M M3MEHUYMBBIN B3I HA MUD.

- He namo nymarp, 4ro JIOOU C NCUXWYECKUMHU HAPYLIEHUSIMHU O0053aTENbHO HYXKAAIOTCS B
JIOTIOJTHUTEILHOW MMOMOIIH U CIIEUATIBHOM OOpaleHHUH.

- O0pamaiiTech € JIOABMH C ICUXMUYECKUMHU HApYIIEHUSIMU Kak ¢ JIMYHOCTAMU. He Hy)XHO nenath
NPEX/IeBPEMEHHBIX BBIBOJIOB HAa OCHOBAHMU OMbITa OOLIEHMS C JPYTUMHU JIIOABMU C TaKOH ke
($hopMoOii MHBAJIUTHOCTH.

- He cnenyer gymarh, 4TO JIOOU C MCUXUYECKUMU HapyHIEHUSMH Oojiee NPYTrUX CKIOHHBI K
Hacuiuio. O1o Mud. Eciu BbI 1pykemtoOHbI, OHM OyAyT YyBCTBOBATh Ce0sI CIIOKOWHO.

- HeBepHo, uTo M0M ¢ NICUXUYECKUMHU HapYILIEHUSIMU UMEIOT IPOOJIeMbl B TOHUMAHUU WM HUXKe
10 YPOBHIO HHTEJJIEKTa, YeM OOJIBIIMHCTBO JIIO/IEH.

- Ecnin yenoBek, MMEIoInii ICUXUYECKUE HapYLIEHUs], PACCTPOEH, CIIPOCUTE €TI0 CIIOKOMHO, YTO BBI
MOYETe C/ieaTh, YTOOBI IOMOYb EMY.

- He roBopute pe3ko ¢ 4eI0BEKOM, MIMEFOIIUM ICUXUYECKNE HAPYLIEHUs, JaXKe €CIIN Y BaC €CTh JUIs
9TOr0 OCHOBAHHSI.

2.7.6. TlpaBuia STHKeTa IPU OOLICHUN C WHBAIMIIOM, HCIIBITBIBAIOIINM 3aTPYAHECHUS B pEUH

- He urnopupyiite moei, KOTOpsIM TPYIHO TOBOPUTH, IOTOMY YTO IIOHATH MX B BalllUX HHTEpPECAX.
- He mepeOuBaiiTe m He TOMpaBIAWTE YeIOBEKa, KOTOPHIA HCHBITHIBACT TPYAHOCTH B PEYH.
HauwnnaiiTe TOBOPUTH TOJBKO TOT/AA, KOTAA YOSAUTECH, UYTO OH YK€ 3aKOHYHJII CBOIO MBICIIb.

- He mnbrraiitech yCKOpUTH pasroBop. byabTe rOTOBBI K TOMY, YTO Pa3roBOpP C YEIOBEKOM C
3aTpy/IHEHHOH! peyblo 3aliMeT y Bac Oouiblie BpeMeHu. Eciiu BBl criemmure, gydile, H3BUHUBIINCH,
JIOTOBOPUTHCS 00 OOILIICHUH B APYTO€ BPEMSI.

- CMoTpuTe B H1I0 cOOECeTHUKY, MOAJICPKUBATE BU3yalbHbIM KOHTAaKT. OTHalTe 3TOH Oecerne Bce



Balllc BHUMAaHUE.

- He nymaiite, 4To 3aTpy/IHEHHs B peUr — IMOKA3aTeNlb HU3KOTO YPOBHS HHTEIIEKTA YEJIOBEKA.

- CrapaiiTech 3a71aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKHUX OTBETOB MJIM KHBKA.

- He nmputBOpsiiTech, eciiv Bbl HE MOHSIIM, YTO BaM cka3aiu. He crecHsiiTech nepecnpocutb. Ecimn
BaM CHOBa HE yJajoCh MOHATH, MOMPOCUTE IMPOU3HECTH CIIOBO B Ooyiee MEIJICHHOM TEMIIE,
BO3MOJKHO, 10 OYKBaM.

- He 3a0pIBaiiTe, 4TO 4€JIOBEKY C HApYLUIEHHON PEUbl0 TOXKE HYXHO BbICKa3aThcs. He nepedusaiite
ero v He noaasisanre. He Toponure roBopsuiero.

- Ecnmu y Bac BO3HUKAIOT MHpoOJieMbl B OOIICHWH, CIIPOCHTE, HE XOYET JIM Baml COOECeTHHK
HCIOJIb30BATh Ipyroi croco6 - HAIINCATh, HAIeyaTarh.
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