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1. O0mme nonoxkeHnst
1.1. VHcTpyKuus 1O CONPOBOXAECHUIO MHBAJIUAOB M JIML C OrPaHMYCHHBIMH BO3MO>KHOCTSMH
3a00poBbs  (manee -  MHerpykuus) — MyHMIUMDaneHOro  OFOJDKETHOTO  JJOUIKOJIBHOI'O
oOpasoBarenbHOr0 yupexacHuss — nerckuii cam Ne 384 (mamee Yupexknenue) paspaboraHa Ha
OCHOBAHMU CJIEIYIOIUX HOPMAaTUBHO-TIPABOBBIXAKTOB!
- GenepanpHoro 3akoHa ot 03.05.2012 r. Ne 46-®3 «O paruduxanun KoHBeHIMH O TpaBax
VHBAJINJIOBY;
- ®epepanpHoro 3axkona ot 29.12.2012 r. Ne 273 -®3 «OO6 oOpasoBanuu B Poccuiickoit
Denepauuny;
- Ilpukaza MunucrepctBa oOpasoBanusi u Hayku Poccuiickoit @enepaunu «O0 yTBEpKACHUU
[Topsinka obecniedyenust yCIoBUN TOCTYITHOCTH JUIs HHBAINIOB OOBEKTOB U IIPEIOCTABISIEMBIX YCIYT
B cepe oOpa3oBaHmsl, a TAKXKE OKa3aHUs UM TP 3TOM HeoOxoaumoit momorw» oT 09.11.2015 r. No
1309;
- Ilpukasa MunuctepctBa obpasoBanuss u Hayku Poccuiickoit @enepauuu «O0 yTBEpkKAEHUU
[Tnana meponpusTUi «I0pOKHOW KapTbl» MuHucTepcTBa 00pa3oBaHUs M Hayku Poccuiickoi
®enepalii MO MOBBILEHUIO 3HAYEHUI MOKa3aTenedl AOCTYNHOCTH Il MHBAJIMI0B OOBEKTOB U
MPEIOCTaBIIsIEMbIX Ha HUX YCIYT B cpepe oOpazoBanus» ot 02.12.2015 r. Ne 1399;
- VIHBIX HOPMaTUBHO-TIPABOBBIX U JIOKAJIbHBIX AKTOB.
1.2. Hacrosimas UacTpykims pa3paboTana B LEsIX:
- HEIOIYCTUMOCTH AMCKPUMHHALMYU B YUPEKICHUU 1O NMPU3HAKY MHBAJIUAHOCTH, TO €CTh JIH000E
pasnuuue, UCKIIOUYEHUE UM OIPaHUYEHUE MO0 MPUYMHE UHBAIMIHOCTH, LIEJIbI0 JIUOO0 Pe3yabTaTOM
KOTOPBIX SIBJISIETCA yMaJ€HUE WM OTPULAHME NPU3HAHMS, peaau3allMd WIM OCYLIECTBICHUS
HapaBHE C IPYIMMHU BCEX rapaHTUpOBaHHBIX B Poccuiickoil deneparuu npaB U cBOOO] YEIOBEKA U
rpaXJaHHMHA B IOJUTUYECKOH, SKOHOMHYECKOM, COLMAIbHOM, KyJIbTYPHOHM, Ipa)KIaHCKOW WM
000 nHOM obsacTu.
- peanu3aluy MpaB 00yJaIOUINXCs C OTPAaHUYEHHBIMU BO3MOXHOCTSIMM 3/10poBbsl (Aajnee - OB3) Ha
NOJy4EeHHUE JIOIIKOJIBHOTO0 00pa30BaHus, U COLMAIBHOM afanTaliy B yCIOBUSAX YUpEkKACHUS.
1.3. Hacrosimas MHcTpykius obs3aTenbHa 1J1 UCIOTHEHNS. BCEMU COTPYIHUKAMH Y UPExXICHHS.
1.4. B cootBercTBUU ¢ HacToseld MHCTpyKIMeH COTPYIHUKN MTPOXOJIAT HHCTPYKTaX U 00ydyeHne
10 BOMPOCAaM, CBSI3aHHBIM € 00€CIIeYeHHEM JAOCTYIHOCTH JUIsl HHBANUIOB U Jiul ¢ OB3 00beKTOB 1
ycIyr YupexaeHus, B TOM 4YHCIIe ¢ y4acTUEM IepcoHana (C OKa3aHHWEM IOMOIIM Ha 0OBbEKTax B
IPeoI0JIeHH 6aphepoB U CONPOBOXKAECHUU MHBaIM 1A 1iu Juna ¢ OB3).
1.5. UHcTpyKTaXX NpOBOJUTCA PYKOBOJIUTENEM YUpexAeHUs MO0 OTBETCTBEHHBIM JIMLIOM 3a
paboty ¢ uaBanuaamu u umnamu ¢ OB3.
1.6. [Ins yueta paboThl IO HHCTPYKTAXy U 0OYUEHHUIO COTPYAHUKOB Mo pabdote ¢ muuamu ¢ OB3 u
uHBaNMAaMu BeneTcs «OKypHan HMHCTpyKTaka IO CONPOBOXKJIEHUIO WHBAIUAOB U JIMI C
OTPaHUYEHHBIMH BO3MOXKHOCTAMHU 3710poBbsi (OB3)» (mamee — »xypnan). Popma KypHaia
MIpPEICTaBICHA B IPHIIOKEHUH 1.
B kypHane Bemercs 3amnuch TEMbl HMHCTpYKTaxa, naarel, PHO, I0MKHOCTH COTPYIHHKOB,
IPOLIEIIINX HHCTPYKTaX, a Takke PHO, 101KHOCTh U NOANUCH COTPYIHUKA, TPOBOAUBIIETO €TO.
1.7. Jlonyck k paboTe BHOBb MNPUHATHIX PaOOTHUKOB YUpEXKIEHUS OCYLIECTBISIETCA IOCIe
NPOXOXKJICHUS HMHCTPYKTaXa M OOy4YyeHHMs IO BOINPOCAaM JOCTYIHOCTH OOBEKTOB U YCIYT
VYupexeHns.
1.8. Bcem cotpynHukam YupexaeHus npu OOIIeHUH C JeTbMU-MHBanuaAaMu U nunamu ¢ OB3
co0uro1aTh MpaBuiia 3TUKETA, YTBEP)KJICHHBIMU B Y UPEKIACHUU.
1.9. Tlpu oOumeHuH c JMLAMH, HUCHBITHIBAIOIIUMH TPYJHOCTH TPU MEPEABIKEHHH, CIETyeT
YBEJIOMUTh O HAIMYUU Ha 00BEKTaX YUpEeXJEHUS OMPEEIIEHHOTO CHEIHalbHOTO 000pyI0BaHUs
Ut nHBAKOB U Jul ¢ OB3 1 BO3MOKHOCTH TOJI630BaThCst UM. COTPYIHUKHU 00513aHBI BCTPETHTD,
BEXJIUBO OOBACHUTb, I€ HAXOOUTCA HYKHBIH OOBEKT WMHBAINIY, YOEAUTbCS B JIOCTYNHOCTHU
IpoxoJa, KyAa CJIeNyeT IMEpEelBUraThCsl. 3alpelacTcsl MPUKAcaTbCsl K MHBAIMIHOW KOJICKE U
MEHATh €€ MECTOIOJIOKEHNEe O0e3 cornacus nHBaymaa win ymma ¢ OB3. [Ipu oTKpeITUH TSKETBIX
JBEpEH, MpU NEPEIBUKEHUH MO MapKETy WIM KOBPaM C JJIMHHBIM BOPCOM PEKOMEHAYETCS



MPEIOKUTh MOMOIIb UHBAUAY Wiu Juiy ¢ OB3, monb3yromemMycss HHBaTUIHONW KOJISICKOW WU
KOCTbUIAMU. COTPYAHMKM JOJDKHBI HOMHUTb, YTO HHBAIUJIHBIE KOJIACKM OBICTPO HaOUparoT
CKOPOCTb, U HEOKUJAHHbIE PE3KHE ITOBOPOTHI M TOIUYKHM MOTYT IIPUBECTH K IIOTEPE paBHOBECUS U
OIPOKH/IBIBAHUIO MHBAJIMIHON KOJIACKU.
1.10. VYciublmaB 3BOHOK BbI30Ba, BCTPETHTh WHBAIUAA HA KPECIe-KOJSACKe (WIH WHBATUAA APYroi
KaTeropuu) repes] BX0I0M B 3[JaHHE U 0Ka3aTh €My ITOMOIIb IIPU BXOJIE (BBIXO/IE), CONPOBOXKACHUU
JI0 MecTa.
1.11. Oxka3arp nOMOIb MHBAJIUAY IPHU BBINOJIHEHUH JEHCTBUH CaMOOOCIYXUBaHHUS C Y4ETOM
BPEMEHM €0 HAXOXKICHUS B YUPEXKIEHUHU (IOMOYb CHATh BEPXHIOIO OJIEXK Y, IOCETUTh CaHy3€e1 U
T.J.).
1.12. OGecrieunTh BO3MOXHOCTh OKa3aHHWs MOMOIIY WHBAIHUIY B 3aTPYAHCHHBIX CHTYAIHSIX BO
BpEMsI HAXOKJEHUS B Y UPEKICHUU.
1.13. Tocne mpenocTaBiIeHUsI YCIYTH CONPOBOIUTH WHBAIWAA HA Kpecie KOJSICKe (WM Apyrou
KaTeropuu) K BbIXOJY U3 IOMELICHMUS.
1.14. Okazare Tpu HEOOXOJMMOCTH TIOMOINb HWHBAIHMIY MPH IOCAJAKE B TaKCH WIH HHOE
TPaHCIIOPTHOE CPEACTBO.
1.15. Cobnromate mpohecCHOHATBHYI0 3THKY B3aWMOOTHOIICHHWH W HE JOIyCKAaTh CHUTYallui,
IPENSITCTBYIOMIMX MOJYyYEHUIO UHBAINUIOM YCIIYT.
1.16. OcymecTBisATh pa3bsCHEHUS B JOCTYIHOH IJIsl MHBAIHIOB (hopMe MOpsIKa MOCEIICHUS
VYupexnenus.

2. [IpaBuiia 3TMKETA MPH OOIEHUU ¢ HHBAJIHIAMHU
2.1. llpaBuna sTUKETa NMpH OOUICHWM C WHBAIHIAMH Ui PaOOTHUKOB YupexaeHus (nanee -
[TpaBuia) npeacTaBisitoT cOO0M cBO/ OOLIMX MPUHLMIIOB U IIPABUJI, HAIIPaBJIEHHBIX Ha COOJIIOICHHE
MOpPaJIbHO-ITHYECKHX U HPABCTBEHHBIX HOPM, MOJICIIH TTOBEACHUS PAOOTHUKAMH Y UPEKICHUS TIPU
OOIIEHNH C UHBAJIUAAMU U JPYTUMH MaJTOMOOWIBHBIMU TpakaaHamu (nanee - MI'H).
2.2. lenbro HACTOSIIIUX MTPABUII SIBJISIETCS YCTaHOBIIEHHE d()(HEKTUBHOTO OOIICHUS C MHBAIUIAMA U
npyrumu MI'H, a Takke oka3aHue UM IIPH 3TOM HEOOXOIMMOI TTOMOIIH B NIPEOJ0IEHUU 0apbepoB,
MEMIAIOIIMX MTOJIYYEHUIO MU YCIYT HapaBHE C APYTUMU JHUIIAMH.
2.3. Kaxiplii paboTHUK YUpeXKAeHUs JTOJKEH MPUHUMATh BCe HEOOXOAMMbIE MepBhI ISl Pa3BUTHS
KOMMYHHUKATHUBHBIX KOMIIETEHIIMH, YMEHUN W HAaBBIKOB, HEOOXOIUMBIX I 3((HEKTUBHOIO
oOIIeHus PH OKa3aHUM OMOIIM UHBaIMaaM U apyrum MI'H.
2.4. 3Hanue W coOmroicHre PabOTHUKAMU TOJOXKeHUH [IpaBui sSBISETCS OJHUM U3 KPUTEPHUEB
OLIEHKH KauecTBa MX NPO(PEeCcCHOHATbHON NESTEIBbHOCTH, a TaKXKe HEOOXOIUMBIM YCIOBHEM IS
CO3aHMS U MOJJEP)KAHUS PENyTALUU YUPEKIEHUS, GOPMUPOBAHUS MOJOKUTEIHHONU KYJIbTYpPbI
oOI11eHus IPH OKa3aHUM oMol nHBanuaam u 1pyrum MI'H B Yupexnenuu.
2.5. OCcHOBHBIC KOMMYHHKATHBHbIE HABBIKH NIPY OOIIEHUH C HMHBAIHIAMH
- n30erath KOH(IMKTHBIX CUTYyalUH;
- BHUMATEJbHO CIylIaTh HHBAJIUAA U CIIBIIIATH €ro;
- perynupoBaTh COOCTBEHHBIE HIMOIIUH, BO3HUKAIOIIUE B ITPOIECCE B3aUMOACHCTBUS;
- obecnieunBaTh BHICOKYIO KYJIbTYPY U 3THUKY B3aUMOOTHOILICHHIA;
- [IUBHJIN30BAHO MPOTUBOCTOSITH MAaHUITYIMPOBAHUIO;
- COMHEBAsACh, PACCUUTHIBATh HAa CBOM 3/JpaBblii CMBICI M CLIOCOOHOCTh K COUYBCTBHIO;
- OTHOCUTBCS K APYTOMY U€JIOBEKY, Kak K cebe caMoMy, TOYHO TakK )K€ €ro yBakaThb.
2.6. O0ue mpaBuia STUKETA MPU OOIEHUH C MHBAIHIAMHU:
2.6.1. OOpareHue K 4eJI0BEKY: KOIJla Bbl pa3roBapuBaeTe ¢ MHBAJIHMJIOM, oOpalnaiitech
HEINOCPEACTBEHHO K HEMY, a HE K CONPOBOKIAIOLIEMY, KOTOPbIE MPUCYTCTBYIOT IIPU Pa3roBODE.
2.6.2. Tloxatue pyKu: KOTJa Bac 3HAKOMST C HHBAJIN/IOM, BIIOJIHE €CTECTBEHHO MOXKaTh €My PYKY:
JlaKe T€, KOMY TPYJIHO JIBUTaTh PyKOM MJIM KTO MOJIb3YETCSl IPOTE30M, BIIOJIHE MOTYT IIOKAaTh PYKY
— IIpaBYIO WJIM JIEBYIO, UTO BIIOJIHE AOIIYCTUMO.
2.6.3. HaswbiBaiiTe ce0st 1 Jpyrux: KOT/a BBl BCTPEYAETECh C YEIIOBEKOM, KOTOPBIH TJI0OXO0 HIIH COBCEM
HE BUJUT, 00s13aTeIbHO Ha3bIBalTe ceOs U TeX Jr0/eH, KOTOopble MPUILIM ¢ BaMu. Eciin y Bac o0mas
Oecena B rpymie, He 3a0bIBaiiTe MOSICHUTh, K KOMY B IaHHBIA MOMEHT BBl 0Opalaerech, 1 Ha3BaTh
ceOsl.



2.6.4. TlpennosxeHue MOMOIIM: €CIIM BbI MPEjIaraeTe moMolh, KAUTE, MOoKa €€ IPUMYT, a 3aTeM
CIIpaluMBaiTe, YTO U KaK JEJaTh.

2.6.5. AEKBaTHOCTh M BEXJIMBOCTh: OOpaIIalTeCh C B3POCIBIMU-UHBAINIAMU KaK C B3POCIIBIMHU.
OOparaiiTech K HUM 110 UMEHU U Ha Thl, TOJIBKO €CIIU Bbl XOPOILIO 3HAKOMBI.

2.6.6. He onupaiitech Ha Kpecino-KOJIACKY: OIMUPAThCs UM BUCHYTh HAa MHBAIUIHOMN KOJISICKE - TO JKe
camoe, 4TO 1 ONUPATHCS WM BUCHYTh Ha ee 001aaTesnie, U 3TO TOXKE pa3apaxact.

2.6.7. MHBamuaHas KOJSCKA - 3TO YacTh HEMPUKACAEMOTo MPOCTPAHCTBA YEJIOBEKA, KOTOPHIN ee
UCIIOJIB3YET.

2.6.8. BHUMaTEIbHOCTD U TEPIEIUBOCTH: KOT/IA BBl PAa3rOBapUBACTE C YEIOBEKOM, UCTIBITHIBAIOIINM
TPYAHOCTU B OOLICHHUH, CIyIIaiiTe ero BHUMAaTelIbHO. bybTe TeprnenuBbl, ®AUTE, KOTla YeJI0BEK
cam 3akoH4HT (pasy. He mnompammsiite ero m He goroBapuBaiiTe 3a Hero. Hukorma He
MPUTBOPSITECH, YTO BBl IOHUMAETE, €CIIM Ha CAaMOM JieJie 3TO He Tak. [loBTopuTe, YTO BbI MOHSIIH,
3TO ITIOMOYKET YEJIOBEKY OTBETUTH BaM, a BaM — IIOHSITH €T0.

2.6.9. Pacnonoxenue /i Oeceibl: KOria Bbl TOBOPUTE C YEJIOBEKOM, MOJIb3YIOIIUMCS WHBAJIUIHON
KOJIICKOHM MJTM KOCTBUISIMH, PACIOJIOKHUTECH TaK, YTOOBI BAIllM M €T0 TJ1a3a ObUIM HA OJHOM YPOBHE,
TOorga BaMm OyJeT Jierde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXET YHUTAaTh MO Tydam,
pacmnoJo)KuTeCh Tak, 4ToObl Ha Bac magain ceet, u Bac Obu1o Xopo1io BUJHO, TOcTapaiiTech, YTOOBI
BaMm nudero (ena, pyku) He MeIIao.

2.6.10. IIpuBieyeHne BHUMaHUS YeJIOBEKA: YTOOBI IPHUBIICYb BHUMAHUE YEIOBEKA, KOTOPHIH IJI0X0
CHIBIIINT, MOMAIIUTE €My PYKOH WM moxionaite mo reuy. CMOTpuUTe emy MpsMO B IJia3a u
TOBOPHUTE YETKO, HO UMEITE B BUJY, UTO HE BCE JIIOJU, KOTOPBIE TUIOXO CHBIIIAT, MOTYT YUTATh IO
rybam.

2.6.11. He cmymaiiTech, eciii CIy4aifHO JAOMYCTHUIN OIUIONIHOCTh, CKa3aB «YBUIAUMCS» WIN «BbI
CJIBIIIAIN 00 3TOM...7» TOMY, KTO HE MOYKET BHJIETh MJIH CIBIIIATh.

2.7. TlpaBuia THKeTa IPHU OOIIEHUH C JIMIIAMHU C Pa3HBIMH paccTporcTBamMu (YHKIUI OpraHm3Ma
2.7.1. TlpaBuna sTHKeTa NpH OOMIEHWH C WHBAJIHMIAMH, HCIBITHIBAIOIIUMH TPYAHOCTH TIPU
nepeaBrmxkeHun - [lomMHHMTE, 4TO MHBaJIMIHAS KOJIAICKA — HENPUKOCHOBEHHOE IPOCTPAHCTBO
yenoBeka. He oGiokaunBaiiTech Ha Hee, HE TOJIKAWTe, HE KJIaJUTe HAa Hee HOrM 0e3 pa3pelleHusl.
HauaTb KaTuTh KOJSICKY 0€3 coriacusi HHBAINAA — TO XK€ caMO€, YTO CXBAaTUTh M IOHECTH YeJIOBeKa
0e3 ero pa3pelieHusl.

- Beerna cripammBaiite, Hy’KHa JIM TOMOLIb, IIPEXkIE YeM oKa3ath ee. [Ipeanaraiite nomous, ecinu
HY)KHO OTKPBITB TSDKEITYIO IBEPh WM IIPOMTH 1O KOBPY C JIJIMHHBIM BOPCOM.

- Ecnn Baie npeasiosxeHue o MOMOLIM IPUHSTO, CIIPOCUTE, YTO HYXKHO J€aTh, U YETKO CIEAYNUTE
WHCTPYKLUSM.

- Ecnn BaM paspemmiu mepenBuUrath KOJISICKY, CHayaja Katute ee MeaieHHo. Komsicka ObIcTpo
HabUpaeT CKOPOCTh, U HEOXKHUJAHHBIN TOTYOK MOXKET IPUBECTH K OTEPE PABHOBECHSI.

- Beerna nuuno yOexmalTech B IOCTYIIHOCTH MECT, TJie¢ 3alUIaHUPOBAHBI MEPOIIPHUATHA. 3apaHee
MOUHTEPECYHTECh, KAKHE MOTYT BOZHUKHYTh MPOOIeMbl WM Oapbepbl U KaK MX MOXKHO YCTPaHMTb.
- Ecniu BO3MOKHO, pacroyioKuTech Tak, yTOOBI BalllM JMIa ObUIM Ha OJHOM ypoBHe. M30eraiite
MIOJIOKEHMSI, TP KOTOPOM BallleMy COOECeTHUKY HY>KHO 3allpOKUIbIBAThH TOJIOBY.

- Ecnu cymiecTBYyIoT apXHUTEKTypHBIE Oapbepbl, MPEAyNpeauTe O HUX, YTOOBI YENOBEK HMEI
BO3MO>KHOCTb IIPUHUMATh PELIEHUS 3apaHee.

- [TomHuTe, 4TO, KaK MPABUIIO, Y JIOAEH, UMEIOIIUX TPYJHOCTH IPU MEPEABIKEHUH, HET IPOoOIIeM CO
3pEHUEM, CIIyXOM U TOHUMAHHUEM.

- He nymaiite, 4To HEOOXOAMMOCTD IMOJIb30BAThCS MHBAIMIHON KOJIACKOH — 3TO Tparegus. ITo
crocod CcBOOOAHOrO (ecnu HET AapXUTEKTYpHBIX OapbepoB) mepeaBrkeHus. EcTb moau,
MOJIB3YIOIMECS] WHBAIUIHON KOJSICKOW, KOTOpBIE HE YTPATWIM CHOCOOHOCTH XOJUTh M MOTYT
MepeIBUraThCsl C MOMOILBIO KOCThIIEH, TpocTH U T.I. KOJsICKM OHU HMCIONB3YIOT 711 TOTO, YTOOBI
HSKOHOMHTD CHJIBI U OBICTpEE MIePEIBUTATHCS.

2.7.2. TlpaBuna sTukeTra TpH OOMIEHWHM C WHBAIWIAMH, UMCIOIIMMH HAPYIICHUS] 3PEHUS WIH
He3psuuMH - [Ipemtaras cBOO ITOMOILB, HAIIPABIISIMTE YEJIOBEKA, HE CTUCKUBANUTE €0 PYKY, UANUTE
TakK, KaK Bbl OOBIYHO xo1uTe. He Hy)HO XBaTaTh CJIENOro YeloBeKa U TalllUTh €ro 3a COOOM.

- OnumuTe KpaTko, rie Bbl HaxomuTech. lIpenynpexnaiiTe o MpensTCTBUSX: CTYHEHSX, JIyKax,



sAMax, HU3KUX IPUTOJIOKAX, TPYOax M T.II.

- Vcnionp3yiite, €Clii 3TO yMECTHO, (pa3bl, XapaKTEpHU3YIOIIUE 3BYK, 3alax, paccTosHue. Jlenurech
YBUJICHHBIM.

- OOpawaiirecs ¢ co6akaMU-IIOBOJBIPSIMU HE TaK, KAK C OOBIYHBIMM JIOMALIHUMHU XKUBOTHbIMU. He
KOMaHJIyHTe, HE TPOTalTe U HEe UTPANTE C COOAKOI TTOBOIBIPEM.

- Ecniu BBI coOupaeTech unTaTh HE3psYeMy YeJOBEKY, CHauana mpeaynpeante od 3tom. I'oBopure
HOpMaJIbHBIM rosiocoM. He nmpomnyckaiite nadopmaruio, eciu Bac 00 3TOM HE TOMPOCHT.

- Ecnu 3T0 BakHOE MUCHMO WM JOKYMEHT, HE HY’KHO JUIsl YOeAUTEIbHOCTH JjaBaTh €ro MOoTporarh.
IIpu 3>TOM He 3aMeHslTe YTeHHE Iepecka3oM. Korna He3psuuii 4eloBEeK JOJDKEH IOANHCATH
JOKYMEHT, IpoYnTaiiTe ero o0s3arenbHo. HBAMUIHOCTS HE OCBOOOX/IAET CIIEHOr0 YeJIOBEeKa OT
OTBETCTBEHHOCTH, O0YCIIOBIEHHONW JOKYMEHTOM.

- Beerga oOparmaiitech HEMOCPEACTBEHHO K YEJIOBEKY, XK€ €ClIM OH Bac HE BUJMT, a HE K €ro
3psYEMY KOMIIAHbOHY.

- Bcerna HasbiBailiTe ce0si M NPEACTABIANWTE JPYrHX COOECEAHMKOB, a TaKK€ OCTAJIbHBIX
IPUCYTCTBYIOIUX. ECIM BBl XOTUTE MOXKATh PYKY, CKaKUTE 00 3TOM.

- Korpa BbI npejuiaraere He3psiueMy YEJIOBEKY CECTh, HE YCaKMBaWTe €ro, a HallpaBbTE PYKY Ha
CIIMHKY CTYJIa WJIM NOJUIOKOTHUK. He BoauTe 110 MOBEPXHOCTH €ro PYKY, a J1aiiTe eMy BO3MOXHOCTh
cBOOOJIHO IOTpOraTh npeaMer. Eciu Bac monpocuiu noMoub B3ATh KaKOW-TO MPEIMET, HE CIeyeT
TAHYTh KHCTh CJICTIOTO K MPEIMETY U OpaTh €ro pyKou 3TOT MpeaAMeET.

- Korza Bbl ob1iaerecs ¢ rpynioi He3psauux Jaroaei, He 3a0bIBaiiTe Kakblil pa3 Ha3bIBaTh TOrO, K
KOMY BbI 00palaeTecs.

- He 3acraBnsiiTe Bamiero co0eceiHUKa BEUaTh B IIyCTOTY: €CJIA Bbl IEPEMEIIAETECH, IPEAYTIPEIUTE
ero. Briosine HOpManbHO YHOTPEOJIATH CIOBO «CMOTPEThY. [lJIsl HE3PSIUEro YenoBeKa 3TO O3HAYAET
«BHJIIETb PYKaMn», OCS3aTh.

- W306eraiite pacruibIBYATHIX OINpPEAETICHUN M HMHCTPYKLUH, KOTOpPhIE OOBIYHO COIPOBOXKIAIOTCA
xKecTaMH, BbIpakeHHH Bpoae «CTakaH HaxXOAWUTCS Ine-To Tam Ha ctone». Crapaiitech OBITH
TOYHBIMU: «CTaKaH MOCEPEIUHE CTOJIAN.

- Ecnu BBI 3aMeTHIIH, YTO HE3psIUUi 4eI0BeK COMIICS C MaplIpyTa, He YIpaBJISIiTe ero ABMKECHUEM
Ha pacCTOSIHUHU, MOAOHANTE U TOMOTUTE BHIOPAThCsl HA HY>KHBINA MYTh.

- Ilpn cnycke wim noaseMe MO CTYNEHbKaM BEAWTE HE3pSAYEro NEPHEHAMKYISPHO K HHUM.
IlepenBurasce, He JeNaiTe PHIBKOB, PE3KUX ABMKEHUN. [Ipy conpoBOXAEHNY HE3PAUYETO YETIOBEKA
HE 3aKJIaJbIBaliTe PyKU Ha3aJ — 3TO HEYJOOHO.

2.7.3. TlpaBwiia 3TMKETa IPH OOIICHUH C HHBATUIAME, UMEIOIITMH HAPYIIICHHUE CTyXa:

- PasroBapuBas ¢ 4eI0BEKOM, Yy KOTOPOIO INIOXOU CIIyX, CMOTPUTE NpsMO Ha Hero. He 3aremusiiTe
CBOE JIMLIO M HE 3aropakMBaiiTe €ro pykaMy, BOJOCAMH MM KaKMMHU-TO IpeaMeTraMu. Bamr
co0eceTHUK JI0JKEH UMETh BO3MOXHOCTh CJIEUTH 3@ BBIPAXKEHUEM BaIIEro JIUIA.

- CylecTByeT HECKOJIBKO THIIOB M CTENEHEH IIyXOoThl. COOTBETCTBEHHO, CYLIECTBYET MHOIO
Croco00B 00IIEHUs € JI0bMHU, KOTOPBIE MJIOXO cblaT. Eciu Bbl He 3HaeTe, Kakoi MpeovecTs,
CIIPOCUTE y HUX.

- HekoTopsie 1o MOTYT CHbIIATh, HO BOCIPUHUMAIOT OT/AEIbHbIE 3BYKH HENpaBUiIbHO. B 3TOM
cilyyae TOBOpHUTE Oojiee TPOMKO M 4YETKO, MOAOHpas MOAXOAALIMHA ypoBeHb. B npyrom ciyuae
MOHAJOOUTCS JIMIIb CHU3UTH BBICOTY T0JIOCa, TaK Kak YeJlOBEK YTpaTHJI CIIOCOOHOCTh
BOCIIPUHUMATh BBICOKHAE YaCTOTBHI.

- YroOb! puBJIeYb BHUMAHKUE YEJIOBEKA, KOTOPBIN TIOXO CIBIIIUT, HA30BUTE €ro 1o uMeHu. Eciu
OTBETA HET, MOYKHO CJIETKa TPOHYTh YEJIOBEKA UJIU 7K€ IOMaxaTh pyKou. - ['0oBOpUTE SICHO U POBHO.
He HyXHO u3nuiiHe nog4epkuBarh yTo-T0. Kpnuars, 0cOOEHHO B yX0, TOKE HE HAJIO.

- Eciam Bac mpocsT MOBTOPUTH 4YTO-TO, MOMPOOYHTE mepedpazupoBaTh CBOE IpeIOKEHUE.
Hcnonp3yiTe :KECTHI.

- YOeaureck, 4To Bac MoHsuM. He cTecHsiTeCh CIIPOCUTD, TIOHSI JIX Bac COOECETHHK.

- Ecniut BBI coob1maere nH(popMaIuio, KoTopast BKIIIOYAaeT B ce0s1 HOMEp, TEXHUYECKHIA UITH IPYTroi
CJIO’KHBINA TEPMUH, aIpeC, HAMUIIKUTE €€, COOOIIMTE MO (aKCy WIN JIEKTPOHHOM M0YTEe WU JII0OBIM
JPYTUM CIIOCOOOM, HO TaK, YTOOBI OHA ObLIIa TOYHO TOHSATA.

- Ecnm cymecTtByloT TpyOHOCTH TpPH YCTHOM OOIICHHH, CIPOCUTE, HEe OyaeT M IMpolle



HEPENChIBAThCA.
- He 3a0bIBaiiTe 0 cpezne, KoTopas Bac OKpyxaeT. B OONbIIMX MJIM MHOTOJIOJHBIX MOMEIICHUSIX
TPYAHO OOILATHCS C JIIOAbMHU, KOTOPBIE IIOXO CIbIIAT. SIpKoe COJHIIEe WM TeHb TOXKE MOT'YT OBITh
Oapbepamu. - OUeHb YaCTO IIIYXHE JIIOJU MCIONB3YIOT S3BIK *KecToB. Eciin Bl oOmaeTech yepes
nepeBo4MKa, He 3a0yapTe, 4To oOpalarbcs Hal0 HENOCPEICTBEHHO K COOECeHUKY, a He K
[EPEBOJUHKY.

- He Bce mtoaM, KOTOpBIE IUIOXO CIBILIAT, MOTYT YMTaTh 10 rydaM. Bam mydie Bcero cnpocuts 00
3TOM Tpu NepBoil Bcrpeue. Ecnm Bam coGeceqHuK 001agaeT STUM HABBIKOM, HYKHO COONIONATh
HECKOJIbKO BaXKHbIX IpaBuil. [IoMHUTE, YTO TOJIBKO TPU U3 IECATH CIOB XOPOLIO MPOYUTHIBAIOTCS. -
HyxHO cMmoTperh B U0 cOOECETHUKY U TOBOPUTH SCHO W MEIUIEHHO, MCIIOJIb30BaTh MPOCTHIC
(pa3bl ¥ n30eraTh HECYIECTBEHHBIX CIIOB.

- Hy’kHO MCn0/1b30BaTh BBIPA)KEHUE JINLIA, )KECTHI, TEJIOABUKEHUS, €CIIM XOTUTE NOJYEPKHYTh WIH
IPOSICHUTB CMBICII CKa3aHHOT 0.

2.7.4. TlpaBuna sTuKeTa MpH OOWICHWHM C WHBAJIUAaMH, MMCIOUIMMHU 33JCPKKy B Pa3BUTHH U
npo0IeMbl OOLICHHS, YMCTBEHHBIE HAPYIICHUS

- Mcnonp3yiTe JOCTYIHBIN SA3bIK, BEIPAKAUTECh TOYHO U 110 JENTY.

- M36eraiiTe cIOBECHBIX MITAMIIOB M 00OPa3HbIX BHIPAKEHUH, €CIIN TOJIBKO BBl HE YBEPEHBI B TOM, YTO
Balll cCOOECETHUK C HUMU 3HAKOM.

- Mcxomure u3 TOro, 4T0 B3pPOCIBIA YEIOBEK € 3a1€PKKOM B PA3BUTHH UMEET TAKOU K€ OIIBIT, KaK U
ar000i  npyroil B3pocinblii  4enoBek. Ecim HeoOX0IuMMO, MCMONIB3YHTE WIUTIOCTPALUM WM
¢dororpaduu. bBynbre roroBbl HOBTOPUTH HECKOJIBKO pa3. He craBaiitecs, eciiv Bac ¢ epBOro pasa
HE MOHSIH.

- OOpaiaiiTech ¢ 4eJIOBEKOM C IpoOiIeMaMu pa3BUTHS TOYHO Tak K€, KaK BbI ObI 0Opaliainuch ¢
ar00bM apyruM. B Gecene obcyxnaiite Te e TeMbl, Kakie Bbl 00CyKIaeTe ¢ JPYTUMH JHOAbMU.
Hampumep, nianel Ha BBIXOJIHBIE, OTITYCK, IIOI0/1a, TOCJIETHUE COOBITHUSI.

- O0OpamaiTech HETTOCPEICTBEHHO K YETIOBEKY.

- [loMHUTE, YTO JIIOJIU C 33A€P>KKON B Pa3BUTHU JIEECIIOCOOHBI M MOTYT MOANUCHIBATH JOKYMEHTHI,
KOHTPAKTBI, F0JIOCOBATH, AaBaTh COIIACHE HA MEJUIIMHCKYIO TIOMOIIb U T.JI.

2.7.5. TlpaBuiia 3THUKeTa IpU OOLICHUN ¢ UHBAJUAaMHU, UMEIOIIUMU IICUXUYECKHE HApYLICHUS:

- [Icuxuueckue HapylIeHNUs — HE TO K€ caMoe, YTO POoOJIeMbl B pa3BUTHH. JII011 C ICUXUYECKUMU
npobJeMaMu MOTYT HCHBITBIBATH SMOLIMOHANbHBIE PAacCTPONCTBA WM 3aMEIIaTeNIbCTBO,
OCJIOKHSIOIINE UX JKU3Hb. Y HUX CBOM OCOOBINA M M3MEHUMBBIN B3IJISIT HA MUP.

- He Hamo nymaTh, 4TO JIOAM C TNCHUXMYECKUMH HapyIIEHHSIMHM OO0S3aTENIbHO HYXKJIAIOTCS B
JIOTIOJTHUTEIBHOMN MOMOIIH U CTIEHUAIbHOM OOpaIleHUH.

- OOparmaiitech ¢ JOAbMH C ICUXMYECKUMH HapyLIEHUSAMHU Kak ¢ JMYHOCTAMH. He HyxHO nenathb
MPEKICBPEMEHHBIX BBIBOJOB HA OCHOBAaHUM OMbITa OOIIEHUS C APYTUMH JIIOJBMU C TaKOH ke
(bopMOit MHBAJIMTHOCTH.

- He crnenyer nymarpb, 4To JIOIM C NCUXUYECKUMHU HapyIIEHUSMH Oojee APYTruX CKIOHHBI K
HacwiInio. D10 Mud. Ecian Bl pyxento0Hbl, OHU OYAYT YyBCTBOBAThH CEOSI CIIOKOHHO.

- HeBepHo, 4TO JIt0/1M € MICUXUYECKUMH HAPYIIEHUSIMU UMEIOT MPOOJIEMbI B TIOHUMAaHUH UM HUXKE
110 YPOBHIO HHTEIUIEKTa, YeM OOJIBIIIMHCTBO JIO/IEH.

- Ecnu uenoBek, MerOLUI ICUXUYECKUE HAPYLIEHUS], PACCTPOEH, CIIPOCUTE €T0 CIIOKOMHO, YTO BbI
MOXKETE ClIeTIaTh, YTOOBI TOMOYb EMY.

- He roBopuTe pe3ko ¢ 4eI0BEKOM, MMEIOIUM IICUXUYECKUE HApYILIEHUs, JaKe €CIIU Y BaC €CTh JJIs
3TOr0 OCHOBAHUS.

2.7.6. IlpaBuna sTUKeTa IpU OOLIEHUN C MHBAINIOM, UCIBITHIBAIOLINM 3aTPYAHEHUS B peun

- He urnopupyiite nmozei, KOTOPbIM TPYIHO TOBOPUTH, IOTOMY YTO MOHSThH MX B BAalllUX HHTEpECax.
- He mepeOuBaiiTe W He TNONpaBIHTE 4YEIOBEKa, KOTOPBIH HCIBITHIBACT TPYIHOCTH B PEYH.
HauunaiiTe roBOpUTH TOJIBKO TOI'/1a, KOT/1a YOEIUTECh, YTO OH Y>K€ 3aKOHYMJI CBOIO MBICIIb.

- He mnwiTaiiTech yckopuTh pa3roBop. byabTe TOTOBBI K TOMY, YTO Pa3roBOpP C YEITOBEKOM C
3aTpy/IHEHHO! peublo 3aliMeT y Bac Oosble BpeMeHu. Eciiu BBI criemure, dydiie, W3BUHUBIIHCD,
JIOTOBOPHUTHCS 00 OOIICHUH B APYTrOe BpEeMs.

- CMOTpHTE B JIUIIO COOECETHUKY, MOJICPKUBANTE BU3yalbHbBIN KOHTAKT. OTHaiiTe 3TOM Oecene Bce



Ballle BHUMAaHHE.

- He nymaiite, 4To 3aTpyIHEHHS B peUM — IOKA3aTelb HU3KOT'O YPOBHS MHTEJIEKTA YEJIOBEKA.

- CrapaiiTech 3a1aBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

- He nputBOpsiiTecs, ecau Bbl HE NOHAIM, YTO BaM cka3anu. He crecHaiitecs nepecnpocuts. Ecian
BaM CHOBa HE yJajoCh IOHATH, MOMPOCUTE IMPOU3HECTH CIIOBO B Oosiee MEIJICHHOM TEMIIE,
BO3MOKHO, 110 OyKBaM.

- He 3a0pIBaiiTe, 4TO YEIOBEKY C HAPYIIEHHON PEYbl0 TOXKE HY)KHO BbICKa3zaTbcs. He mepebuBaiite
ero u He nojasisiite. He Toponure ropopsimiero.

- Ecnu y Bac BO3HUKAIOT MHpoOiieMbl B OOIIEHHH, CIIPOCUTE, HE XOYeT JIM Ball COOeCeaHHK
UCII0JIb30BaTh Ipyrou croco6 — HaIlACaTh, HaleyaTaTh.



Ilpunoswcenue 1
K Hucmpykuuu no conpoeoicoeHuto UHeanu006 u auy, ¢ 02PAHU4eHHbLIMU 803MOICHOCHAMU 300p06ba (OB3)

MYHMUIUIIAJIBHOE BIOXETHOE JIOIIKOJIbHOE OBPA3OBATEJIBHOE YUPEXEHUE JIETCKUM CAJI Ne 384

IOpuanueckuii anpec: 620017, r. ExarepunOypr, yn. Kopenuna,3
dakrnuecknit agpec: 620017, r. EkarepunOypr, yi1. Kopenuna,3, yn. Kopenuna, 2a, yn. Kopenuna, 26
ten. 300 — 65-31, mail: detsad384@bk.ru

Kypnaa

perucTpanuy HHCTPYKTAKA
PaGOTHUKOB 10 CONPOBOKIEHUIO

WHBAJIM/I0OB U JIUI C OTPAHUYEHHBIMHU BO3MOKHOCTAMH 310poBbsi (OB3)

NporpaMMa MHCTPYKTa:ka Ha pa0odyem Mecre, [Ipuka3 Ne , OT « » 202 .

Kypnan nauart

KypHaj oxkoH4YeH




JaTa

damuinsi, UMsi, 0TYECTBO
HHCTPYKTHPYEMOIo

JlaTa poxxaeHus

JloszkHOCTH
HHCTPYKTHPYEMOI0

Buja nHCTpyKTaMXa
(nepBUYHBII,
MOBTOPHBII,

BHEIJIAHOBBIIT)

Ipuuuna
NpoBeAeHHs
BHENJAHOBOI0
HHCTPYKTAKa

DamMuans, THULHAJIBI,
JIOJIZKHOCTh
HHCTPYKTHPYIOLIEro,

aonycramuero

Moanucey

HHcTpyKTHpYIOIIEro

HHucTpykTHpYeMOTO




AOKYMEHT NOANUCAH
3JIEKTPOHHOW nNoanumcbeio

CBEAEHUA O CEPTUD®UKATE 30

CepTuchukaT 447200959609934981311677372486379060188671997395
Bnageney 3aiuesa Arkenna BUkTopoBHa

OeicTevTened C 06.09.2024 no 06.09.2025



http://www.tcpdf.org

		2025-03-18T12:51:36+0500




